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Access devices, manage devices on the Portal, save videos in the cloud and share videos, search videos

Module Overview
 Quickly jump to a desired module

« The contents below are subject to the
module you selected

@ N

Resource Management Recording and Picture Storage Alarm Configuration Video Security
Add, edit, or delete encoding devices and Configurations about the recording Add, edit, or delete alarm rules and Live view, playback, and basic operations,
allocate rescurces, schedule and storage location, configure alarm linkage actions.
Health Monitoring : .
Health Monitoring
Device Type Exception/Total To view the number of all devices, devices
Disice Encoding Device 6/17 with exception, and go to the Health
m ’ 9 24 Access Control Device 1/1 @ Monitoring module
Exception  Total Video Intercom Device 1/3
Hik-ProConnect Box 1/3
Help Center Help center
@) Howio [E] oevice Compativiity Uit To view help documentations, and to

ﬁ Release Notes Datasheet

create an after-sales authorization code
and give it to a service provider

Map Monitoring
Map

Quick Access
Click B of a menu item so that it will be
displayed in this Quick Access section
For example:

Video

[1 Video Security

@ Video Search

encrypted

Real-Time Message
To view real-time messages of alarms, access

events, and service notifications

r

\,
" Real-Time Message )
Alarm  Person Access Event Service
2 09/02 10:42
Area: The picture is
Alarm Source: encrypted
Alarm Status: In Progress Decrypt
=
a 09/02 10:¢
Arsa The picture is
Alarm Source:

\,
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Device and Maintenance

-~
[fil

Device Camera Door Alarm Input / Zone Alarm Output

To add, edit, and |
|

| % Resource Management

delete areas and

B8 Health Monitoring el A To add and set devices

ma p S + Add- = [= Export [ Delete /7 Change Verification Code (@ Enable Stream Encryption ™ (&) Disable Stream Encryption (g Time Zone % Refresh All [7] Move to Other Area

- - Enter device name / serial ... Q| &

@} System Log R > @ [#] | Device Name : | Device Serial No. + = Version 5  Available Cameras 5 = Alarm Inputs/Outputs 5 = Cloud Storage Channels / Total Channels 5 = Network Status 5 = Belong to Area + = Oy
g Firmware Upgrade > |H 1 0/0 / @ Online ¢
10 8/4 / @ Online g

13 16/16 1/2 & Online §

1 1/1 / & Online ¢

]
]
5 H 1 0/0 / @ Oniine §
]
] 16 17 0/1 @ Offline
L]

4 4/8 0/2 & Online §

s (=]

Online Device
1

8 > Refresh All Add to Device List ) Activate Show Added Device ‘ IP Address/Serial No. Q ‘

. SerialNo. *  IPAddress *  DevicePort = = HTTPPort +  SubnetMask + Gateway +  Activation Status +  Add to System *  Hik-Col nect Service Activation Status + = Operatio

To discover and add online devices that are on the same LAN with your PC

IE No Data @'
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Video

Monitoring

| R Video Security ] . . Public View o =)
Camera View

Playback D H @ I @

@ Video Search

@ Recording Schedule Template S... In Live View

‘2\ PTZ Control
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" 1=
Video Fast View Monitoring

[ Video Security Public View ~ = Live View Playback D HE & I ™

Camera View

@ Video Search

i Online Resource Only
L—(:‘LS Recording Schedule Template 5...

Search

v All

v o8
®
®
®
Recording Type
®

~ W Continuous Recording Event Triggered Recording

Tag Type
> i .\

> @ ~ M Event Triggered Tag Manually Added Tag
> @ Target Type

> 1B v All
v L Person & Vehicle
> 1§

> I@ Storage Location
*) Local Storage
> |

' Y B —

> @ = Asynchronous Playb... \ 23/08/3120:16:03 5 >




Access Control

—

Event Notification

Configure access control

settings

Know About Persons’ Access Records
in Real Time

You can find real-time records of people entering
and exiting and the details of people in the latest
records.

0] Hik-Connect & Video Intercom  Analysis Report  System Management  Device and Maintenance  Person  Alarm Map Access Control {7
Access Control = ‘ v ‘ ‘ Search Q 5 Unlock Door ~ & Lock Door ~
F‘I:'n Real-Time Monitoring
m) Access Level

pumpwws An access level defines which _
doors can be accessed during 1
Manage Access Level the specified time period
o—
Assign by Department ) | Easily Assign Access Levels
Tt
) You can assign access levels by department or by
Assign by Person person to realize fast or differentiated assignment Check Door Status and Control Doors
needs. Remotely
% Temporary Pass Managem i i
* By department: Assign access levels quickly so You can check door status here in real time, quickly
that even persons added to a department later on control one or multiple doors remotely, and control
Q Search : ) -
can have the same access as the persons in the same all doars with ene click.
] department.
HEEEE LZEENE R * By person: Assign access levels to special persons
(e.q., leaders) to accommodate their special access
Device Recorded Data Ret| ... I v |
REar=TITE EVENT SE’ @ 4 ﬁ
[] Access Control Configuration A
Profile  ID First Name  Last Name = Person Group = Skin-Surfa s
Holiday Settings
Access Schedule Template I I
General
I
No Data

Video Attendance

| | Show Picture of Door

Remain Unlocked ~ [ Remain Locked

To unlock/lock doors, and change door status to

remain unlocked / remain locked

[v] Auto-Switch to the Latest Record

B &

4
|

Mo Data
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Attendance = < 2023/10/15 - 2023/10/21 > Today ‘ Mame / Empl... Q H All Departme... X | +93 v | ‘ Week ™ ‘ f&) Timetable [= Export Schedule
Schedule R Select persons to assign schedules to them and view schedule overview rRrrre ‘ 10/19 Thursday ‘ 10/20 Friday ‘ 10/21 Saturday
B Review — 1 - : : o

For employees, submit leave and attendance correction applications; for
Leave supervisors, review leave and attendance correction applications
Attendance Correction [ [
Report R The Attendance module provides 9 types of reports for you to view the

S —— attendance statistics and details from different dimensions. You can
specify the conditions to filter the attendance records, customize the

vorked s columns to be displayed on the reports, and export the reports to your
Exception Report |Oca| PC
geisha 09:00-18:00 Workday
Late Report BB 5423479566
Early Leave Report . bSperson phane 09:00-18:00 Workday
B8 30245811057
b=chliRepoi: phone test 09:00-18:00 Workday
B 232323
Overtime Report
Transaction u-com .
B9 22758500967
Mobile Transaction eeimport0982 @linshiyo
u.com
Basic Configuration . . . . . B '
You can set basic parameters for the Attendance module, including selecting shift types and
General adding timetables for the corresponding shift types, configuring overtime rules and attendance

o rules, as well as configuring weekends, holidays, leave types, and report settings
Check In/Qut via Mobile Client :

b The timetable defines the detailed time rules for attendance, such as work time and break time.
Holiday Holidays are the special days on which shift schedules cannot be assigned to persons.
Customizing leave types can help you manage employee time-off

Leave Type

Report s mmm YOU Can configure your company name, company logo, and the time format to be displayed on the attendance reports as needed | Lo |
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Hik-Connect ﬁ" | Analysis Report ~ System Management  Device and Maintenance  Person  Alarm Map Access Control Video  Attendance 3 'QES hcbtest003 11 v
Video Intercom = o
‘ mate:
) Overview DaDa'Axtprobern0000CB’A v
Overview ——
[& Buitding — To manage buildings, rooms, and residents |
Room Building > Room > Resident >

‘@‘ Resident

i

Not Occupied Occupancy Rat@ Total Expired
L RETEET S B 7o view call history and set call managers 3 83.33% 4 0
for specified or all devices -
Call History
Call Manager

% Temporary Pass Management To create temporary passes
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@ Hik-Connect

.
Iiil

Analysis Report General Report IEL Go to Analysis Configuration

Report @

The platform provides two kinds of reports, namely general and promotion report | Week | Month | vear | custom | ‘ il =1

General Report

Promotion Report

Walk-In Rate @
In order to check the statistics (e.g., customer traffic, walk-in rate, etc.) of a site and 100.00% <o e - 0one

the impact a promotion had on your site, you should create an analysis

) Configuration

Area Ranking 1/10

. people counting at the entrances & exits, configure a global heat map as needed, Peake 100.00% | 09:00-10:00 12:00-13:00 13:00-14:00 ...
and add the corresponding promotion period

Analysis Configuration

Promotion Configuration

People Counting Trend

| People Counting (In) ‘ People Counting (Passby) ‘ Walk-In Rate ‘ [ . - N
People Counting (In) / Visits B 04/07 =— 04/06
150
127

120
90 85

15:00 - 16:00
60

@ 04/07 30

Cycle on Cycle 4 58.90%

30 I — 04/06 73
0 I .¥h————-—
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About this Document

This Document includes instructions for using and managing the Product. Pictures, charts, images and all other information hereinafter are for description
and explanation only.

The information contained in the Document is subject to change, without notice, due to firmware updates or other reasons. Please find the latest version
of the Document at the Hikvision website (https.//www.hikvision.com). Unless otherwise agreed, Hangzhou Hikvision Digital Technology Co., Ltd. or its
affiliates (hereinafter referred to as "Hikvision") makes no warranties, express or implied.

Please use the Document with the guidance and assistance of professionals trained in supporting the Product.

About this Product

This product can only enjoy the after-sales service support in the country or region where the purchase is made.
Acknowledgment of Intellectual Property Rights

Hikvision owns the cop rights and/or patents related to the technology embodied in the Products described in this Document, which may include
licenses obtained from third parties.

Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision. No part of this Document may be excerpted, copied, translated, or
modified in whole or in part by any means without written permission.

HIKVISION and other Hikvision’s trademarks and logos are the properties of Hikvision in various jurisdictions.
Other trademarks and logos mentioned are the properties of their respective owners.

LEGAL DISCLAIMER

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT AND THE PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND
FIRMWARE, ARE PROVIDED "AS IS" AND "WITH ALL FAULTS AND ERRORS". HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT
YOUR OWN RISK. IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES,
INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS,
OR LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN
CONNECTION WITH THE USE OF THE PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS.

YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY RISKS, AND HIKVISION SHALL NOT TAKE ANY
RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK, VIRUS
INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.

YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE
CONFORMS TO THE APPLICABLE LAW. ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT INFRINGE ON
THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION
AND OTHER PRIVACY RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE DEVELOPMENT OR
PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES
IN THE CONTEXT RELATED TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN RIGHTS ABUSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW, THE LATTER PREVAILS.

© Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.



